
 

Program Name Date Time Locati
on 

FEBRUARY 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

2/14/2023 9AM-12:15PM Virtual 

Unlearning Bias & Cultivating Change 2/15/2023 2PM-3:30PM Webinar 

High Risk Care 2/15/2023 
2/16/2023 

9AM-12:15PM Virtual 

Building Skills for the QN/CPA: Conducting a Breast Pump Assessment 2/16/2023 9AM-12:15PM Virtual 

Make New Friends and Keep the Old: 2021 Learning Community 
Outcomes 

2/24/2023 10AM-11:00AM Webinar 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

2/24/2023 1PM-4:15PM Virtual 

MARCH 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

3/1/2023 9AM-12:15PM Virtual 

Building Skills for the QN/CPA: Conducting a Breast Pump Assessment 3/3/2023 1PM-4:15PM Virtual 

High Risk Care  3/6/2023 
3/7/2023 

1PM-4:15PM Virtual 

Talking About Weight: From Age One to Five 3/6/2023 9AM-12:15PM Virtual 

YOU are the Face of WIC: Enhanced Skills for Engagement and Conflict  
Management for Support Staff 

3/8/2023 9AM-12:15PM Virtual 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

3/9/2023 1PM-4:15PM Virtual 

Peer Counselor Program Management Training 3/10/2023 9AM-12:15PM Virtual 

Effective Supervision: The Key to a Quality Program 3/16/2023 9AM-12:15PM Virtual 

Building Skills: Assessing & Counseling Breastfeeding Mothers 3/17/2023 9AM-12:15PM Virtual 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

3/22/2023 9AM-12:15PM Virtual 

Building Continuity of Care: Critical Thinking and Note Writing in WIC 3/23/2023 1PM-4:15PM Virtual 

Perinatal Mood and Anxiety Disorders Webinar 3/23/2023 2PM-3:30PM Webinar 

Building Skills: Social Media Strategies 3/24/2023 10AM-11:30AM Webinar 

APRIL 

Building Skills: Assessing & Counseling Breastfeeding Mothers 4/4/2023 1PM-4:15PM Virtual 

Nutrition Assessment, Education, and Counseling  4/4/2023 
4/5/2023 

9AM-12:15PM Virtual 

Talking About Weight: From Age One to Five 4/6/2023 1PM-4:15PM Virtual 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

4/7/2023 9AM-12:15PM Virtual 

Building Skills: Assessing & Counseling Breastfeeding Mothers 4/11/2023 1PM-4:15PM Virtual 

Referrals are a Two-Way Street: Developing and Maintaining an Effective 
Referral System 

4/12/2023 9AM-12:15PM Virtual 
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Program Name Date Time Locati
on 

Supervision Skills Lab (in person) 4/13/2023 9AM-4:30PM Syracuse 

Building Continuity of Care: Critical Thinking and Note Writing in WIC 4/17/2023 9AM-12:15PM Virtual 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

4/17/2023 1AM-4:15PM Virtual 

High Risk Care  4/24/2023 
4/25/2023 

9AM-12:15PM Virtual 

Building Continuity of Care: Critical Thinking and Note Writing in WIC 4/27/2023 1PM-4:15PM Virtual 

Supervision Skills Lab (in person) 4/27/2023 9AM-4:30PM NYC 

Common Postpartum Concerns by Kelsey White, M.D. 4/27/2023 10AM-
11:00AM 

Webinar 

MAY 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

5/3/2023 9AM-12:15PM Virtual 

Breastfeeding Peer Counselor 5/5/2023 9AM-12:15PM Virtual 

Peer Counselor Program Management Training 5/8/2023 9AM-12:15PM Virtual 

Food Allergies: Updates, Recommendations, and Opportunities by Tiffany 
Leon (FARE), MS, RD 

5/8/2023 10AM-11:30AM Webinar 

Communication Skills Lab for Support Staff (in person) 5/9/2023 9AM-4:30PM NYC 

Breastfeeding Best Practices: You Can Do It! WIC Can Help!  5/9/2023 
5/10/2023 

9AM-4:30PM Virtual 

Communication Skills Lab for QN/CPAs (in person) 5/10/2023 9AM-4:30PM NYC 

Daily Nutrition Needs During the Perinatal Period by Bonnie Shultz 
(Brightside UP), RD, MS 

5/11/2023 10AM-11:00AM Webinar 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

5/16/2023 1PM-4:15PM Virtual 

Healthy Meals Made From WIC Benefits by Jean Bottillo-Faulisi 
(Brightside Up), MS, RD 

5/16/2023 2PM-3:00PM Webinar 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 
(in person) 

5/18/2023 9AM-4:30PM Syracuse 

Effective Supervision: The Key to a Quality Program 5/18/2023 9AM-12:15PM Virtual 

Raising Good Eaters by Peggy Crum (ESI), MA, RD 5/18/2023 9AM-
11:00AM 

Webinar 

Building Continuity of Care: Critical Thinking and Note Writing in WIC 5/22/2023 9AM-12:15PM Virtual 

Building Skills: Assessing & Counseling Breastfeeding Mothers 5/25/2023 9AM-12:15PM Virtual 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

5/30/2023 9AM-12:15PM Virtual 

JUNE 

Building Continuity of Care: Critical Thinking and Note Writing in WIC 6/1/2023 1PM-4:15PM Virtual 

Referrals are a Two-Way Street: Developing and Maintaining an Effective 
Referral System 

6/6/2023 9AM-12:15PM Virtual 



 

Program Name Date Time Locati
on 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

6/7/2023 1PM-4:15PM Virtual 

Building Continuity of Care: Critical Thinking and Note Writing in WIC (in 
person) 

6/8/2023 9AM-4:30PM Rochester 

Building Skills: Assessing & Counseling Breastfeeding Mothers 6/9/2023 1PM-4:15PM Virtual 

High Risk Care (in person) 6/13/2023 9AM-4:30PM NYC 

Breastfeeding Best Practices: You Can Do It! WIC Can Help! (in person) 
Day 

6/13/2023 
6/14/2023 

9AM-4:30PM Virtual 

High Risk Care (in person) 6/14/2023 9AM-4:30PM NYC 

YOU are the Face of WIC: Enhanced Skills for Engagement and Conflict 
Management for Support Staff (in person) 

6/15/2023 9AM-4:30PM Syracuse 

Building Skills for the QN/CPA: Conducting a Breast Pump Assessment 6/15/2023 9AM-12:15PM Virtual 

Nutrition Assessment, Education, and Counseling Day  6/21/2023 
6/22/2023 

1PM-4:15PM Virtual 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 
(in person) 

6/26/2023 9AM-4:30PM Buffalo 

Talking About Weight: From Age One to Five 6/27/2023 1PM-4:15PM Virtual 

YOU are the Face of WIC: Enhanced Skills for Engagement and Conflict 
Management for Support Staff (in person) 

6/29/2023 9AM-4:30PM NYC 

JULY 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility (in person) 

7/7/2023 9AM-4:30PM Syracuse 

YOU are the Face of WIC: Enhanced Skills for Engagement and Conflict 
Management for Support Staff 

7/10/2023 1PM-4:15PM Virtual 

Building Continuity of Care: Critical Thinking and Note Writing in WIC (in 
person) 

7/11/2023 9AM-4:30PM NYC 

Communication Skills Lab for Support Staff (in person) 7/11/2023 9AM-4:30PM Syracuse 

Breastfeeding…It’s What We Do! Basic Competencies for QN/CPA Staff 7/12/2023 1PM-4:15PM Virtual 

Breastfeeding…It’s What We Do! Competencies for Support Staff 7/13/2023 1PM-4:15PM Virtual 

Breastfeeding…It’s What We Do! Competencies for Support Staff (in 
person) 

7/18/2023 9AM-4:30PM Syracuse 

Breastfeeding…It’s What We Do! Basic Competencies for QN/CPA Staff 
(in person) 

7/19/2023 9AM-4:30PM Syracuse 

Referrals are a Two-Way Street: Developing and Maintaining an Effective 
Referral System (in person) 

7/20/2023 9AM-4:30PM Syracuse 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

7/24/2023 9AM-12:15PM Virtual 

Building Skills for the QN/CPA: Conducting a Breast Pump Assessment 
(in person) 

7/25/2023 9AM-4:30PM NYC 

Breastfeeding Best Practices: You Can Do It! WIC Can Help!  7/25/2023 
7/26/2023 

9AM-4:30PM Virtual 

Effective Supervision: The Key to a Quality Program (in person) 7/26/2023 9AM-4:30PM NYC 

Talking About Weight: From Age One to Five 7/27/2023 9AM-12:15PM Virtual 



 

Program Name Date Time Locati
on 

AUGUST 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility (in person) 

8/2/2023 9AM-4:30PM NYC 

Building Skills: Assessing & Counseling Breastfeeding Mothers (in 
person) 

8/3/2023 9AM-4:30PM Buffalo 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

8/4/2023 1PM-4:15PM Virtual 

Breastfeeding…It’s What We Do! Competencies for Support Staff (in 
person) 

8/8/2023 9AM-4:30PM NYC 

Breastfeeding…It’s What We Do! Basic Competencies for QN/CPA Staff 
(in person) 

8/9/2023 9AM-4:30PM NYC 

High Risk Care  8/10/2023 
8/11/2023 

9AM-12:15PM Virtual 

Communication Skills Lab for Support Staff (in person) 8/14/2023 9AM-4:30PM Albany 

Communication Skills Lab for QN/CPAs (in person) 8/15/2023 9AM-4:30PM Albany 

Breastfeeding Peer Counselor 8/16/2023 9AM-12:15PM Virtual 

Breastfeeding Best Practices: You Can Do It! WIC Can Help! (in person)  8/16/2023 
8/17/2023 

9AM-4:30PM NYC 

Breastfeeding…It’s What We Do! Competencies for Support Staff (in 
person) 

8/17/2023 9AM-4:30PM Syracuse 

Peer Counselor Program Management Training 8/17/2023 1PM-4:15PM Virtual 

Breastfeeding Peer Counselor 8/21/2023 1PM-4:15PM Virtual 

Peer Counselor Program Management Training 8/22/2023 9AM-12:15PM Virtual 

Building Skills for the QN/CPA: Conducting a Breast Pump Assessment 
(in person) 

8/23/2023 9AM-4:30PM Rochester 

Referrals are a Two-Way Street: Developing and Maintaining an Effective 
Referral System 

8/24/2023 9AM-12:15PM Virtual 

Effective Supervision: The Key to a Quality Program 8/29/2023 1PM-4:15PM Virtual 

Breastfeeding Peer Counselor (in person) 8/30/2023 9AM-4:30PM NYC 

Peer Counselor Program Management Training (in person) 8/31/2023 9AM-4:30PM NYC 

SEPTEMBER 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 

9/6/2023 9AM-12:15PM Virtual 

Building Continuity of Care: Critical Thinking and Note Writing in WIC (in 
person) 

9/7/2023 9AM-4:30PM Albany 

Nutrition Assessment, Education, and Counseling (in person) 9/12/2023 
9/13/2023 

9AM-4:30PM NYC 

YOU are the Face of WIC: Enhanced Skills for Engagement and Conflict 
Management for Support Staff 

9/14/2023 1PM-4:15PM Virtual 

Referrals are a Two-Way Street: Developing and Maintaining an Effective 
Referral System 

9/19/2023 1PM-4:15PM Virtual 

Supervisory Skills Lab (in person) 9/20/2023 9AM-4:30PM NYC 

Talking About Weight: From Age One to Five (in person) 9/21/2023 9AM-4:30PM Syracuse 



 

Program Name Date Time Locati
on 

Building Continuity of Care: Critical Thinking and Note Writing in WIC 9/26/2023 1PM-4:15PM Virtual 

Referrals are a Two-Way Street: Developing and Maintaining an Effective 
Referral System (in person) 

9/27/2023 9AM-4:30PM NYC 

Income Assessment and Reassessment for Staff Who Determine Income 
Eligibility 
(in person) 

9/28/2023 9AM-4:30PM Albany 

 


