 Example Agenda for Lunch and Learn Hosted by Healthcare Providers:
Strengthening Referrals to Adolescent Sexual and Reproductive Health and Primary Care Services


[Date & Time]
Duration: 1 hour
Presenter(s): [Presenters may include key member of clinical leadership like a Chief Medical Officer, Practice Site Manager, Director of Outreach, and the ASRH champion to provide an overview of services available, answer, any questions, and provide a tour of the site with an eye toward key aspects of care most relevant and important to adolescents.]

Attendees: [This session is intended for staff of youth-serving organizations (YSOs) serving adolescents in your community. It may be most beneficial to invite those in leadership at these organizations as well as those who may be directly making referrals to the health center.]

Goal: 
· To provide [YSO staff] with an overview of services provider for adolescents at [health center (e.g., sexual and reproductive health, primary care, dental and behavioral health services) to improve connecting adolescents to care.

Annotated Agenda Template:
· Welcome and Introductions
Health center staff should introduce themselves and their roles and YSO staff introduce themselves and their roles as well.

· Review of Lunch and Learn Goal and the Agenda
Share with attendees that the aim to strengthen the relationship between [youth-serving organization] and [health center] in order to better serve the adolescents in your community. Say that you’ll begin with an overview of the services available at [health center] that are most relevant to their adolescent clients, and then will discuss how best to make the referral process easier to ensure timely ways of connecting their clients to care at your health center. Invite participants to ask questions throughout the session. Afterwards, share that you’ll walk through the clinic from the perspective of an adolescent patient and then wrap-up and close.

· Overview of Available Services
The presenter should provide an overview of the services available to adolescents at the health center, ensuring to highlight: 
· Clinic days and hours of service (not any special hours for adolescent services if available)
· Full range of sexual and reproductive health services available to adolescents (e.g., all FDA-approved contraceptive methods including emergency contraception, STI/HIV testing and treatment, PrEP & PEP, pregnancy testing and options counseling, health education)
· Primary care and other relevant services available (e.g., dental, behavioral health, etc.)
· Describe a typical visit - what should a teen expect when they go to the clinic in terms of intake, how long they will wait, who they will see, what paperwork they will need to fill out.
· Insurance plans accepted and self-pay policies
· Confidentiality policies and practices (e.g., time alone with a provider, engaging parents/caregivers, confidential visits for existing pediatric patients, confidential billing, etc.)
· Youth-friendly service delivery approaches offered by the health center (e.g., walk-in and same day appointments, clinic hours, telehealth services, mobile care opportunities, etc.)
· Note: Be prepared to answer questions and provide education about birth control options, how STI testing happens or about STI treatment options. Youth-serving professionals want to make sure they are providing accurate information.

· Strengthening Referrals
During this section, clinical staff should share tips for optimally making appointments including identification of a specific clinic staff member (e.g., someone in the call center, an office manager) to act as a liaison and contact for people at the YSO to support timely scheduling of appointments and answering any questions. Questions that may be answered during this section may include:
· What number is the best to call to schedule appointments?
· Who is a key contact that can support scheduling appointments or answering any questions about services?
· What to expect when they call for an appointment? What services should they ask for?
· What documents or information should adolescents bring with them?

· Q & A 
It may be more beneficial to allow Q&A throughout the session and this section can be devoted to any final questions before the clinic tour

· Clinic Tour
During the clinic tour, clinical staff should lead the YSO staff through the clinic highlighting each step from the perspective of a patient, showcasing what an adolescent client could expect, and what they would have to say and do at each step in the delivery of care. Invite the YSO staff to ask questions as you walk through the clinic.

· Wrap-Up and Evaluation
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